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Information Acquisition

GreenPages’ client, America’s oldest and largest stevedoring firm,
demanded a solution that could support 30 disparate applications running
at 40 locations nationwide. The client originally believed they wanted to
implement a solution that would set up a depot to install software on new
machines and ship pre-configured machines to the location in need.

GreenPages instead suggested a thin client solution with Citrix
MetaFrame that would allow the client to support all applications on a
server farm at their headquarters. Now all data is located at the data
center and backups are done at the same location. There was no longer
any need for a depot solution. GreenPages’ client is able to control the
remote location desktops and retrieve the information at those locations
from their corporate headquarters.

The stevedoring firm had a core IT staff of 8 people serving 450 end
users before GreenPages solution. After the thin client
implementation GreenPages’ client now serves the same amount of
end users with a staff of 2.

About GreenPages Technology Solutions

GreenPages Technology Solutions is a national, consultative IT
solutions provider that helps companies solve business problems with a
comprehensive suite of technology services, including application
solutions, data management, networking and infrastructure solutions, IT
management and business solutions, and technology procurement.
Founded in 1992 and based in Kittery, Maine, GreenPages offers broad-
based, vendor agnostic solutions and a superior level of service to
customers in the healthcare, financial, education, government, and

commercial business sectors. www.greenpages.coni
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